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ADVANCING ON OUR 
DIGITAL TRANSFORMATION JOURNEY

Dear Reader,

ITL embarked on its digital transformation journey back in 2016 with the 
aim to maintain a competitive stance on the market. This strategic move 
stems from our aim to continually enhance our customer service standards 
while at the same time addressing global data security challenges. 

From migrating to Microsoft Office 365 (a cloud-based email service that 
provides  augmented email capabilities, advanced security features, mobile 
device management, collaboration and productivity tools) to embracing 
Microsoft Azure Cloud to improve our cybersecurity, efficiency, resiliency,
flexibility, and scalability, we have come a long way. Subsequently,  to enhance our 
operational efficiency, we implemented the Dilitrust Governance platform and the latest  
addition  to our technological bandwagon  is  DocuSign - an electronic signature platform  
that  will  enhance  the  overall  transactional  experience  that  ITL offers to  clients.

We are pleased to share with you our September newsletter which will 
deep dive into the milestones we have achieved throughout the past year.

Wishing you a great read.

Kind Regards,
Yan Ng
Executive Director at ITL 



This software allows our team to share 
up to date information in real time with 
peers and collaborators/ partners in a 
secure and time-efficient manner.

The intuitive interface enhances our team’s 
convenience in managing and navigating 
through this suite with ease and comfort. There 
has been a relatively quick adoption of this 
platform by our team which has contributed 
to streamlining processes and boosting 
productivity. Risk-reduction

04.

The software abides by the highest security 
standards, boasting of an ISO 27001 
certification - the highest international standards for 
IT security. The availability of a customisable 
confidentiality parameter and traceability ensures 
that ITL’s corporate governance and legal 
frameworks are working as per the best industry 
norms. 

User-friendliness
01.

Productivity
02.

By automating the day-to-day tasks of 
our team, this software has enabled 
our team to focus on more urging 
tasks and provide greater value to our 
clients.

Collaboration
03.

Empowerment
05.

Following insights secured from over 2300 
clients worldwide, this suite has been 
designed by and for legal experts. It offers 
our legal and corporate governance 
teams, as well as our board members 
enhanced decision making capabilities 
through secure voting systems and data 
storage. Meeting preparation time is also 
greatly reduced.
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Microsoft

DiliTrust Governance Suite

Our next technology upgrade happened in 2023 with the adoption of the DiliTrust Governance suite
which is an all-in-one platform with modules offering our governance and legal teams the 
opportunity to streamline and automate their activities whilst minimising financial and legal risks. 

Acclaimed globally for its know-how and cutting-edge expertise in the corporate governance 
and legal arenas, this platform allows our team to achieve their objectives in guise of regulatory 
compliance, operational efficiency, legal operations and financial communication within a 
set period of time. With a positive impact on our bottom-line performance, this enhances our 
team’s productivity and, therefore, allows us more time to focus on how to better serve our clients.

Our journey with Microsoft Azure started back in 2022 when we 
migrated our whole infrastructural network on cloud. With 100% 
cloud hosting, we augmented our cybersecurity parameters and 
ensured that we are protecting our clients’ data, have a disaster 
recovery solution in place to safeguard our applications in the event 
of a disaster and adopted a solution that is 93% more energy efficient 
and up to 98% more carbon efficient than traditional data centres. 

We have elaborated more on our adoption of Microsoft Azure in our 
previous newsletter. Should you have missed out on it, you may read
it here.

https://intercontinentaltrust.com/wp-content/uploads/2023/03/CO-2023-03-13-ITL-Newsletter-ITLs-Digital-Transformation-Journey.pdf


Contracts and 
Agreements

DocuSign will offer an 
additional layer of 
traceability in signing 
contracts and 
agreements.  It ensures a 
secure and efficient 
process in closing deals 
and agreements.

DocuSign will also be 
used for the certification 
of due diligence 
documents, providing a 
secure and traceable 
signing process. This 
ensures that our due 
diligence gathering 
procedures are more 
convenient for the 
person certifying the 
documents.

Even when you are 
travelling, either for 
leisure or for business 
purposes, DocuSign 
ensures that the ball is still 
rolling to get the job 
done. Thus, there is a 
timely completion of 
document signing, 
regardless of the 
signatory's location.

Remote Signatories

By utilising DocuSign, we 
will expedite the process 
and eliminate the need 
for physical gathering 
and signing, thereby 
increasing time and 
enhancing efficiency.

Signing of resolutions Due Diligence 
Purposes

Mobile Application

By installing the mobile 
application, clients will 
have convenient access 
to documents. 
Furthermore, they will 
also have a reminder 
notification for 
documents pending 
signature, therefore, 
minimising any potential 
delays in signatures.
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DocuSign

A meaningful advancement on our digital transformation journey is the implementation 
of DocuSign. An industry-leading electronic signature platform, DocuSign will 
enhance the overall transactional experience of our clients by streamlining processes 
and easing the signature of documents whilst ensuring data security at all times.

It’s Swift, Secure and Easy

As we continue to tread on our digital transformation journey, we hope that our customer service 
standards match up to your expectations at all times. Should you have any queries on ITL’s technological 
platform or infrastructure or if you wish to share your feedback with us, please send us an email at 
info@intercontinentaltrust.com or you may also liaise with your usual contact person at ITL. 

mailto:info%40intercontinentaltrust.com?subject=
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DISCLAIMER

The content of this newsletter was produced by Intercontinental Trust Limited and may not be copied, reproduced and/or distributed in part and/or in its 
entirety without the prior written consent of Intercontinental Trust Limited.

While all reasonable care has been taken in the preparation of this newsletter, Intercontinental Trust Limited accepts no responsibility for any errors it may contain, whether 
caused by negligence or otherwise, or for any loss, however caused, sustained by any person that relies on it. Readers are advised to consult with appropriate, qualified 
professional advisors before taking action. Intercontinental Trust Limited will be pleased to discuss any specific issues.

If you do not wish to receive further information from Intercontinental Trust Limited, please send an email to unews@intercontinentaltrust.com

Mauritius Office
Email: mauritius@intercontinentaltrust.com
Website: www.intercontinentaltrust.com

South Africa OfficeSeychelles Office
Email: sa@intercontinentaltrust.com

Singapore Office
Email: singapore@intercontinentaltrust.com.sg

For any additional information please contact us.

Email: seychelles@intercontinentaltrust.sc

Best Investment Funds Administrator 2021
Best Real Estate and Infrastructure Fund Administrator 2020
Best Real Estate and Infrastructure Fund Administrator 2019

Best Investment Funds Administrator 2018


